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WHO WE ARE

ICSA is the mandated Government Agency responsible for:

- Facilitation of lawful entry and departures;

- Regulate travel documents (passports, visa, etc);

- Facilitating trade and investment;

- Border Security control; and

- Citizenship, and

- Revenue generation



Sponsor Portal

Main reasons for the transfer of Work Permit function from Labour to 
Immigration are:

- Similarities in requirements and Duplication of responsibility;

- Unnecessary administrative and bureaucratic red-tapes;

- Two different Agencies simultaneously operation two separate processes.



- It took us almost 24 months to develop the Sponsor Portal with a 

reputable vendor;

- The Sponsor Portal is the platform for all employment visa and work 

permit applications. It’s a two-in-one digital platform where work 

permit and visa is lodged in a single application using this portal.

Sponsor Portal



- The Employment visa you receive from the Sponsor Portal will give you 

permission to enter the country, reside and work.

- The Portal can be managed by HR Officers.  No need to engage external 

Migration Agents.

- Sponsor Portal allows you to apply for visa and work permit using a single 

application, track progress, communicate with ICSA Officers, pay 

Migration fee online and receive notifications and alerts.

Sponsor Portal



SPONSOR PORTAL

- ICSA is extending the invitation to all major companies to register with us 

and will give you access to start using the Sponsor Portal

- One-off registration fee of K100 only;

- Email SponsorPortal@immigration.gov.pg |    itteam@immigration.gov.pg

mailto:SponsorPortal@immigration.gov.pg
mailto:itteam@immigration.gov.pg


www.ica.gov.pg

- Access online visa portal;

- Sponsor Portal; and,

- Online Payment Gateway.

Website  

http://www.ica.gov.pg/


• Immigration presence in the following PNG Diplomatic 
Missions/Posts:

- Cairns

- Brisbane

- Jakarta

- Kuala Lumpur

- Beijing 

- India

ICSA Offices



Thank you!


